ANNEX 2

B2B complaint form

Buyer's details

Company name

Tax Identification Number

e Contact person
e Phone
e E-mail

Order Data

e Order Number
e |nvoice number
e Delivery date

Commodity

e Product name

e Product code

e Batch number (LOT)
e Quantity

Type of complaint
1 quantitative

1 qualitative
Lltransport

Description of the complaint

.......................................................................

.......................................................................

.......................................................................

Attachments



I photos

1 damage report

Ll research results
L] other documents
Date of filing

Signature of the authorized person



